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COUNTRY CLUB RULES

NO PERMANENT ALTERATIONS, NAILS, HOOKS OR PRESTIK ARE PERMITTED ON THE WALLS
OR CEILINGS.

ALL DECOR AND DRAPING MUST BE FREE STANDING.

CANDELABRAS OR CANDLE STANDS WILL REQUIRE DRIP TRAYS OR MATS TO PREVENT
DAMAGE TO LINEN AND CARPETS.

ANY LOSS OR DAMAGE TO PROPERTY INCLUDING LINEN, BEYOND REASONABLE WEAR
AND TEAR WILL BE CHARGED FOR ACCORDINGLY.

NO FIREWORKS, SKY LANTERNS OR HELIUM BALLOONS ARE ALLOWED TO BE RELEASED
FROM RUIMSIG COUNTRY CLUB.

DECIBEL LEVEL CANNOT ACCEDE 80 DECIBELS IN THE CONFERENCE VENUE AND 70
DECIBEL ON THE BALCONY, SPEAKERS MUST BE KEPT INSIDE THE VENUE AT ALL TIME AND
NOT FACING THE GOLF COURSE ON COURSE.

ALL HEALTH & SAFETY PROTOCOLS WILL BE TAKEN AT ALL TIMES E.G COVID RULES:
SOCIAL DISTANCING, WEARING OF MASKS, REGULAR SANTISING, ETC.

FOOD TS & CS

MENU PRICES REMAIN SUBJECT TO CHANGE DUE TO ECONOMIC FACTORS DURING THE
COURSE OF THE YEAR.

KOSHER AND HALAAL CATERING CAN BE PROVIDED ON REQUEST. THESE MUST BE
SPECIFIED AND ORDERED A MINIMUM OF 10 WORKING DAYS PRIOR TO THE EVENT.
KOSHER AND HALAAL WILL CARRY A SURCHARGE BASED ON SUPPLIERS QUOTATION
CHILDREN UNDER THE AGE OF 12 YEARS CAN ORDER FROM ALTERNATIVE MENUS

NO OUTSIDE CATERING IS ALLOWED AT RUIMSIG COUNTRY CLUB. FOOD MAY NOT BE
BROUGHT ONTO THE PREMISES AND FOOD MAY NOT BE REMOVED FROM THE PREMISES.
PLEASE NOTE THAT YOUR ENTIRE INVITED SEATED GUEST AMOUNT MUST BE CATERED
FOR.

THE FINAL NUMBER OF GUESTS AS DISCUSSED AT THE FINAL APPOINTMENT WILL BE THE
NUMBER CHARGED FOR UNLESS ATTENDANCE IS GREATER AS DETAILED ABOVE.

FINAL CONFIRMATION OF CATERING NUMBERS IS REQUIRED 10 WORKING DAYS PRIOR TO
THE FUNCTION. ANY NUMBERS THAT ARE CHANGED LESS THAN 48 HOURS PRIOR TO THE
FUNCTION WILL NOT BE ACCEPTED - THE FULL AMOUNT WILL BE CHARGED AS THE FOOD
MATERIALS WOULD ALREADY HAVE BEEN PURCHASED.
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BAR FACILITIES

JESSICA’S / COPPA BAR IS FULLY LICENSED AND OFFERS AN EXTENSIVE WINE, CHAMPAGNE
AND BAR OPTION. WE WILL REQUIRE A DETAILED BRIEF ON FULL BAR REQUIREMENTS FOR
THE GOLF DAY PRIOR TO THE DATE.

« NO ALCOHOL MAY BE BROUGHT ONTO THE VENUE NOR MAY ANY ALCOHOL BE REMOVED
FROM THE VENUE.

» R500 CORKAGE PER DRINKS HOLE WILL BE CHARGED. CLIENTS CAN BRING IN THEIR OWN
DRINKS.

+ ALL SPONSORS TO BRING IN THEIR OWN TABLES, CHAIRS, GAZEBOS, BASINS AND ICE,
LINEN & EXTENSION CORDS. SHOULD YOU REQUIRE A TRESTLE TABLE A R200 PER TABLE
DEPOSIT IS PAYABLE.

o EXTRAICE IS AVAILABLE TO PURCHASE ON THE DAY AT HALFWAY HOUSE.

 WE OFFER CASH BAR OR A BAR LIMIT SERVICE.

» REGULAR UPDATES ON BAR TOTALS CAN BE PASSED ON TO A DESIGNATED PERSON
DURING THE GOLF DAY.

« AN AVERAGE BAR CONSUMPTION IS CALCULATED ON PREVIOUS EVENTS:

o BEER, WINE AND SOFT DRINKS @ R95 PER PERSON
o FULL LOCAL BAR (SPIRITS) @ R150 PER PERSON.
o THIS IS TO FORM PART OF THE DEPOSIT.

« NO BEVERAGES (WINES, SPIRITS, BEERS OR SOFT DRINKS) MAY BE BROUGHT ONTO THE
PREMISES. SHOULD WE NOT STOCK ANYTHING SPECIFIC REQUIRED BY YOURSELF, WE
WILL GLADLY ORDER THIS IN FOR YOU AT AN ADDITIONAL CHARGE.

o CORKAGE FEE OF R100 PER BOTTLE OF WINE, R250 PER BOTTLE OF HARD LIQUOR.

e ANY CHANGES TO BAR REQUIREMENTS MUST BE DONE IN WRITING.

« COPPA BAR RETAINS THE RIGHT TO CLOSE THE BAR SERVICE IF IT DEEMS NECESSARY.

« THE BAR BILL WILL BE SETTLED IN FULL AT THE END OF THE GOLF DAY, ON THE DAY.

o ALL BREAKAGES WILL BE CHARGED FOR ACCORDINGLY.

¢ NO ALCOHOLIC GIFTS MAY BE BROUGHT INTO THE VENUE OR PLACED ON THE TABLES
FOR GUESTS TO CONSUME. CORKAGE FEE WILL BE CHARGED.

» A10% GRATUITY WILL BE ADDED TO ALL BAR BILLS.
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WAITERS & BARMEN

« WAITERS AND BARMEN WILL NEED TO BE SUPPLIED BY JESSENCE TRADING (PTY) LTD AS
THESE STAFF HAVE BEEN VETTED AND HAVE ACCESS TO THE FACILITY

o WAITERS AND BARMEN ARE EXCLUDED FROM MENU COSTS AND WILL NEED TO BE
QUOTED ACCORDINGLY WHEN USING THE VENUE. NO WAITER FEE IS CHARGE WHEN
USING THE BAR

« WAITERS AND BARMEN ARE BOOKED FOR A MINIMUM OF 6 HOURS

» WAITERS R50 PER HOUR & BARMEN R50 PER HOUR

o EVENTS BOOKED ON PUBLIC HOLIDAYS WILL NEED TO BE RE-QUOTED DUE TO INCREASED
LABOUR COSTS

» TO ENSURE THE GUEST’S RELAXATION AND COMFORT DURING ANY FUNCTION,
WAITRONS ARE EMPLOYED TO ATTEND TO THEIR EVERY NEED 1 WAITER SERVING 2
TABLES AND 1 BARMAN FOR EVERY 50 GUESTS

« SHOULD WAITERS WORK LONGER THAN SIX HOURS, JESSENCE TRADING (PTY) LTD
RESERVES THE RIGHT TO BILL THE CLIENT A STANDARD RATE PER HOUR PER WAITER

HOW MANY WAITERS DO WE NEED?
o BUFFET - 1 WAITER PER 20 PEOPLE
» PLATED - 1WAITER PER 10 PEOPLE
o COCKTAIL -1 WAITER PER 20 PEOPLE
 BARMEN -2 BARMAN PER 50 PEOPLE
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WHAT THE VENUE INCLUDES

18 ROUND BANQUET TABLES

144 CUSHIONED CONFERENCE CHAIRS

BASIC BLACK LINEN

STANDARD CUTLERY, CROCKERY & JUICE GLASSES

BUFFET STATION SETUP

BASIC SETUP OF TABLES, CHAIRS, LINEN, CUTLERY & CROCKERY

AMPLE SECURE PARKING WITH SECURITY

BACK-UP GENERATOR

EVENTS COORDINATOR

STRICT CUT OFF TIME IS 22:00 - SUNDAY TO THURSDAY & 23:00 - SATURDAY

OVER TIME AT THE RATE OF R1500 PER HOUR WHICH NEEDS TO BE ARRANGED WITH THE
COORDINATOR PRIOR TO THE DATE

ADDITIONAL TABLES AND CHAIRS CAN BE RENTED IN AT AN ADDITIONAL COST TO CLIENT

SETUP OF VENUE

SETUP TIMES FOR VENUES WILL BE DURING OFFICE HOURS 08HOO - 17H00. SHOULD YOU
REQUIRE THE VENUE A DAY IN ADVANCE FOR THE SETUP OF YOUR EVENT, VENUE HIRE
WILL BE CHARGED FOR SETUP DAY

ALL EXTERNAL EVENT GEAR THAT IS BROUGHT INTO THE VENUE MUST BE REMOVED
STRAIGHT AFTER THE EVENT. WE ARE HERE TO ASSIST WHEREVER WE CAN, PLEASE
ARRANGE WITH THE EVENTS MANAGER SHOULD ITEMS NEED TO BE KEPT OVERNIGHT IN
THE FACILITY

SHOULD ANY EVENT GEAR REMAIN OVERNIGHT IN THE FACILITY RUIMSIG COUNTRY CLUB
WILL NOT BE HELD RESPONSIBLE FOR ANY LOSS OR DAMAGE THAT MAY OCCUR
RUIMSIG COUNTRY CLUB TAKES NO RESPONSIBILITY FOR ANY DECOR AND ADDITIONAL
HIRING SUPPLIED BY THE CLIENT, WE CAN REFER COMPANIES.

ALL DELIVERY AND COLLECTION OF EVENT GEAR MUST BE ARRANGED WITH THE EVENTS
MANAGER TO ENSURE THAT THIS OCCURS AT A SUITABLE TIME

PLEASE NOTE OUR COORDINATORS AND WAITERS ARE NOT RESPONSIBLE FOR ASSISTING
WITH FLOWER ARRANGEMENTS, DECOR SET UP, ETC.
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RISK/LOSS/DAMAGES

RUIMSIG COUNTRY CLUB SHALL NOT BE HELD LIABLE FOR INTERRUPTIONS OF SERVICES
SUCH AS (WATER, ELECTRICITY, SANITARY SERVICES).

WHILE EVERY PRECAUTION IS TAKEN TO ENSURE THE SAFEGUARDING OF YOUR
BELONGINGS, RUIMSIG COUNTRY CLUB WILL NOT BE LIABLE FOR LOSS OR DAMAGE TO
ANY PROPERTY WHATSOEVER.

DECOR AND PROPS MUST BE REMOVED BY 09H00 ON THE DAY FOLLOWING THE
FUNCTION / EVENT. ANY ITEMS NOT REMOVED WITHIN 7 DAYS OF BEING PLACED IN
STORAGE WILL BE DISCARDED.

SHOULD RUIMSIG COUNTRY CLUB’S BUILDING, SURROUNDING GARDENS, DECOR OR
NAPERY BE DAMAGED BY THE CLIENT OR CLIENTS’ SUPPLIERS DURING THE SET-UP OR
BREAK DOWN OPERATIONS OF THE FUNCTION, THE CLIENT SHALL BE HELD RESPONSIBLE
AND WILL BE BILLED ACCORDINGLY.

RUIMSIG COUNTRY CLUB, ITS EMPLOYEES OR ANY PERSON EMPLOYED AT ANY EVENT
WILL NOT BE HELD LIABLE FOR ANY LOSS OR INJURY TO PERSONS, DUE TO NEGLIGENCE
OR ANY OTHER CAUSE WHATSOEVER.

RUIMSIG COUNTRY CLUB RESERVES THE RIGHT TO CANCEL ANY BOOKING FORTHWITH
AND WITHOUT LIABILITY ON ITS PART IN THE EVENT OF ANY DAMAGE TO, OR
DESTRUCTION OF THE VENUE BY FIRE, LABOUR STRIKES, INDUSTRIAL UNREST, OR ANY
OTHER CAUSE BEYOND THE CONTROL OF THE CLUB, WHICH SHALL PREVENT IT FROM
PERFORMING ITS OBLIGATIONS. IN THESE CIRCUMSTANCES EVERY EFFORT WILL BE MADE
TO FIND AN ALTERNATIVE VENUE.

IN THE EVENT THE FINAL ACCOUNT IS NOT SETTLED ALL LEGAL FEES INCLUDING
ATTORNEY AND CLIENT COSTS WILL BE FOR THE ACCOUNT OF THE DEBTOR.

FURNITURE/EQUIPMENT/VENUE

THE PROVISION OF STANDARD FURNITURE AND EQUIPMENT IS AT NO EXTRA CHARGE.
PLEASE ENSURE THAT THE EQUIPMENT SUPPLIED IS SATISFACTORY IN ADVANCE OF YOUR
FUNCTION / EVENT. ANY ADDITIONAL ITEMS CAN BE SUPPLIED OR HIRED BY THE CLIENT
AT THE CLIENT’S COST.

KINDLY NOTE THAT THE SUPERVISOR ON DUTY ON THE DAY OF YOUR EVENT WILL HAVE
BASIC KNOWLEDGE TO ASSIST YOU WITH AV & SOUND REQUIREMENTS. OUR STAFF ARE
NOT SPECIALIST IN THE AV FIELD AND IT IS THEREFORE RECOMMENDED TO
SUBCONTRACT A TECHNICIAN FOR YOUR EVENT

CLIENTS ARE WELCOME TO BRING THEIR OWN SUPPLIER ON SITE FOR ASSISTANCE

ANY SOUND AND / OR LIGHTING EQUIPMENT SET UP IN THE VENUE MAY NOT
CUMULATIVELY DRAW MORE THAN 1000W

NO FIREWORKS WILL BE ALLOWED ON THE PROPERTY

NO LIVE ANIMALS WILL BE ALLOWED ON THE PROPERTY WITHOUT PRIOR WRITTEN
PERMISSION

HOOTING AND LOUD MUSIC WILL NOT BE PERMITTED IN THE DRIVE WAY/PARKING AREAS
LEGISLATION PROHIBITS SMOKING IN PUBLIC AREAS. ROOMS AND ALL FUNCTION VENUES
ARE NON- SMOKING. GUESTS ARE REQUIRED BY LAW TO SMOKE IN DESIGNATED
SMOKING AREAS
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COUNTRY CLUB TS & CS

e THE CLIENT AUTHORIZED REPRESENTATIVE OF THE CLIENT, BY HIS / HER
SIGNATURE HERETO, HEREBY CONFIRMS THAT HE / SHE IS DULY
AUTHORIZED AND THE INFORMATION SUPPLIED IS TRUE AND CORRECT.
THE CLIENT CONFIRMS THAT HE / SHE HAS READ AND UNDERSTOOD THE
GENERAL TERMS AND CONDITIONS AND HEREBY AGREES TO ABIDE BY THE
THESE AS SET OUT IN THE TERMS AND CONDITIONS DOCUMENT AS
REFERENCED BELOW AND HEREBY BINDS HIMSELF / HERSELF IN THEIR
PERSONAL CAPACITY AS SURETY FOR ALL MONIES OWING, ARISING FROM
THIS AGREEMENT. THE CLIENT FURTHER CONFIRMS THAT IT WAS
EXPLAINED THAT HE / SHE IS ENTITLED TO HAVE THIS DOCUMENT
TRANSLATED INTO A LANGUAGE OF HIS / HER CHOICE AT HIS / HER
EXPENSE.

* YOUR BOOKING WILL BE CONFIRMED ON RECEIPT OF THE SIGNED
CONTRACT AND PAYMENT OF DEPOSITS.

PAYMENT TERMS

» BOOKINGS ARE SECURED BY PAYMENT AS STIPULATED ON THE QUOTE. ONLY ONCE A
DEPOSIT PAYMENT IS RECEIVED IS THE EVENT BOOKING CONFIRMED.

» THE FULL BALANCE OF ACCOUNT MUST BE SETTLED WITHIN 14 CALENDAR DAYS OF THE
EVENT.

CANCELLATION POLICY

« THE POSTPONEMENT OF A FUNCTION IS CONSIDERED A CANCELLATION

« SHOULD YOUR EVENT BE CANCELLED 30 DAYS PRIOR TO YOUR EVENT DATE FOR
WHATEVER REASON ONCE THE DEPOSIT HAS BEEN PAID, ANY REFUND WILL ONLY BE
MADE ONCE THE DATE HAS BEEN REBOOKED BY ANOTHER EVENT

« ANY DISCOUNTS PASSED ONTO THE NEW BOOKING WILL BE DEDUCTED FROM THE
POTENTIAL REFUND. THE REFUND WILL BE MADE LESS AT 20% HANDLING FEE.

» SHOULD THE VENUE NOT BE REBOOKED THE FULL PAYMENT RECEIVED WILL BE
FORFEITED

« IN THE EVENT OF NON-PAYMENT OF THE FEES WITHIN THE TIME SPECIFIED, JESSENCE
TRADING (PTY) LTD SHALL BE ENTITLED TO CANCEL A BOOKING AFTER GIVING THE CLIENT
WRITTEN NOTICE GIVING THEM 7 DAYS TO RECTIFY
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EVENT CONTRACT

PERSONAL / COMPANY DETAILS
DATE OF EVENT :
FULL NAMES : _

COMPANY NAME :

CLIENT ID NUMBER : __

VAT NUMBER :
MEMBER NON-MEMBER

PHYSICAL ADDRESS :

POSTAL ADDRESS : _

PROOF OF MEMBERSHIP RECEIVED: YES NO

CONTACT INFORMATION
TEL NUMBER WORK :
MOBILE NUMBER :
EMAIL : ___ -

FUNCTION DETAILS
VENUE :

NUMBER OF GUESTS :

TYPE OF EVENT :
HALAAL - KOSHER - VEGETARIAN -

| HEREBY UNDERSTAND AND AGREE TO THE ABOVE TERMS AND CONDITIONS

SIGNATURE INITIAL & SURNAME DATE

PAYMENT DETAILS - OFFICE USE
DEPOSIT AMOUNT
DATE OF DEPOSIT

FINAL PAYMENT
DATE OF FINAL
METHOD OF PAYMENT _ _—
OPERATIONS MANAGER SIGN OFF
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CONTACT US

PHONE
063 613 3771

EMAIL
EVENTS@JESSICASRESTAURANTS.COM

WEBSITE
WWW JESSICASRESTAURANTS.COM

ADDRESS
RUIMSIG COUNTRY CLUB
HOLE-IN-ONE AVENUE, RUIMSIG
ROODEPOORT, 1732




